
To purchase ILUMYA® via any of the 7 preferred  
specialty distributors:

Use an existing accountA Reactivate a closed accountB Create a new accountC

The following specialty distributors offer  
an online application to open an account:

Besse® Medical

   Visit www.besse.com, click the 3 lines at top left, and then choose the Create an account option from the  
menu on the next screen

–  To place an order, you must establish a business account with Besse Medical. To establish a new business 
account or add an additional ship-to location, please contact our Customer Service team at 800-543-2111

   If you have any questions during your account registration with Besse Medical, call 800-543-2111 to speak  
with a Besse Medical associate

Metro Medical™

Metro Medical is a division of Cardinal Specialty and operates independently.
   If you have any questions during your account registration with Metro Medical, call Customer Service at  

800-768-2002 to be referred to the appropriate Account Representative for your area

Cardinal Specialty

   To use the Cardinal Specialty online portal, visit www.cardinalhealth.com
–  Click the Services tab at the top of the page, hover over Specialty Physician Practice, then click  

Specialty Pharmacy Distribution from the menu
–  Click on Set up account in the red box to open a new account
–  Complete the required fields and you will receive an email response

   If you have questions about ordering ILUMYA® from Cardinal Specialty, you may call customer assistance at  
800-926-3161 or 888-444-5440

McKesson Medical-Surgical

   To set up a new account with McKesson Medical-Surgical, visit portal.mms.mckesson.com/ 
customer-setup-contact and follow the prompts

–  Call technical customer support at 866-625-2679 to speak with a representative should you 
have questions during the account set-up process

   Once your account is set up or you are an existing customer, ILUMYA® can be ordered through McKesson 
Supply Manager at portal.mms.mckesson.com/login, through your local account rep or contact 
customer service at 855-571-2100
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McKesson Specialty Health

   To set up an account with McKesson Specialty Health, call 855-477-9800 and request a  
New Customer Application

   Once your account is active, you can order ILUMYA® by visiting www.mckesson.com and clicking Logins 
at the top of the screen. You will then click Specialty Health Customer Center. You can also order by 
calling Customer Care at 855-477-9800 (have your account number available) until 7 PM CST or by emailing 
Customer Care at MSH.CustomerCare-MSPL@McKesson.com

CuraScript SD®

   To set up an account with CuraScript SD, call 877-599-7748. Follow the prompt to speak with a live operator 
and then request a New Customer Application

Oncology Supply- Medical

   Visit oncologysupply.com, click the 3 lines at top left, and then choose the Create an account option  
from the menu on the next screen

–  To place an order, you must establish a business account with Oncology Supply. Fill out the downloadable 
new account packet PDF and email your completed form to acctsetup@oncologysupply.com.

   If you have any questions during your account registration with Oncology Supply, call 800-633-7555 to speak 
with an Oncology Supply associate

The following specialty distributors require  
an initial call or email to open a new account:

You may also contact  
your Field Reimbursement  
Manager or Corporate 
Account Director for  
more information about  
specialty distributors  
for ILUMYA®

Speak with a Case Manager  
at 855-4ILUMYA  
(855-445-8692),  
Monday through Friday,  
8 AM to 8 PM ET. 

Contact us to learn more:
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